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The Context - City of Henderson

Active bedroom community experiencing 
double-digit annual growth, approaching 
270,000 residents
Historically a leader in water reclamation
Currently reuse 34% of our wastewater

Up to 100% in peak demand summer months

Water reclamation essential component to 
Southern Nevada’s water resource portfolio



Project History

2000 – Determined a need for a satellite 
water reclamation facility

8 MGD expandable to 16 MGD; membrane 
bioreactor technology

2002 – Site selected from 48 alternatives 
based on weighted criteria

Best site located adjacent to rural preservation 
district, a politically active neighborhood 

2003 – Formed the Neighborhood Advisory 
Committee
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Community Outreach Program

Twelve Neighborhood Advisory Committee 
meetings between July 2003 and August 2007

Develop meaningful and production partnership 
with the community
Inform community about the water reclamation 
process
Maintain open and honest communication
Document and address neighbor concerns
Gain neighbor input on project characteristics
Gain project acceptance



Tours of Similar Facilities



Printed Materials



Project Website



Meetings and Workshops



Neighborhood Concerns

Odors
Noise
Aesthetics
Traffic
Chemicals



Design Strategies

Stealth Strategy

Disguise Strategy



Process Boundaries

NAC had considerable control over what the 
outside of the facility would look like

Selected design strategy of landscaped berms to 
shield the facility from neighborhood

City and consulting engineers responsible for 
everything inside the berms



Project Design - Aerial View



Project Design - Front View



Project Design - Amenities



Project Design - Neighborhood



Project Under Construction

aerials



Continued Outreach Activities

Groundbreaking ceremony 
April 30, 2008 
Continue to meet as needed 
to discuss construction 
activities
Begin operations in 2010



Lessons Learned

Neighbors appreciated the opportunity to 
participate and “be heard”
Consensus was reached, but it did not always mean 
cooperation
Clear goals and well-defined boundaries are critical 
to the community outreach program’s success
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